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Introduction to Hospitality and Tourism Management
1. Customer service is the first contact between the staff and the client. It is the first opportunity to create a lasting impression for the customer to return (Altinay & Taheri, 2019). In the hotel industry, clients look for a service that will help them stay happy and comfortable as possible. Therefore, a need to deliver exceptional customer service to the client's satisfaction is paramount to keep the hospitality business growing.
2. The Disney service model is a model followed by hospitality management employees that use different specific thinking styles to offer the best service to the guests. It involves using a smile, making eye contact, respect, and courtesy while serving all the guests.
3. The most significant advantage of management contracts is spend visibility. Management contract tells whether the right amounts of goods are being purchased from the suppliers at the right time. 
The advantage of franchising is it increases profitability. Franchising involves less supervision and staffing leverage leading to less cost of doing business. 
Impact on Development of the Hotel Industry
Spend visibility helps the hotel industry regulate contractual terms and conditions, enabling simple distinction with suppliers in risky areas. As a result, the level of risk is reduced, thus promoting growth and development. Similarly, franchising reduces the operation costs, thus creating enough capital to expand business in the hotel industry.
4. A. Resorts.
Resorts have diversified amenities that include business meetings, conventions, sporting events, and recreational facilities. Since many resorts are located at beautiful sceneries, travelers are more relaxed and satisfied. In addition, resorts provide quality menus that are served attractively to increase occupancy.
B. Airport hotels. 
Many hotels enjoy high occupancy with some travelers due to a high number of arrivals and departures. To care for the business and leisure passengers awaiting flights and those arriving, hotels provide high-speed internet and free Wi-Fi to keep them connected. Since business and leisure travelers use multiple devices, an extra USB and charger is installed in every room to make life easier. 
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